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MI-WIC Release 8.3
Webcast 

PRESENTED BY: 

KRISTINA RESSLER, MPH - WIC SYSTEM REQUIREMENT COORDINATOR

TARA FISCHER, MS, RD - NUTRITION CONSULTANT 

MAGGIE TIGNANELLI, MS, RD - NUTRITION CONSULTANT 

HEATHER SANDERS, MA, CLS - PUBLIC HEALTH CONSULTANT 

MARJI CYRUL, MPH, RD, CLS – WIC STATE BREASTFEEDING COORDINATOR 

Thursday January 23, 2020

MI-WIC 
Release 8.3

The previously scheduled release 
date of February 8, 2020 has been 
postponed. 

The new release date will be 
announced at a later time. 

Please note, the information 
contained within this presentation 
is still valid but simply delayed.  
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Summary 

Formula Acceptance and Action Log 

Nutrition Education, High- Risk Reports and Related Changes 

Family Notification Preferences 

One Call Now Update 

E-Forms Update 

Project FRESH Screen updates 

Technology Upgrade 

Visual Themes 

Partial SAML Integration

Breastfeeding Assessment Changes  

Formula Acceptance and Action Log

 Clinic Module:

• Miscellaneous

• Formula Acceptance and Action Log

• If logged in at clinic level, will display 
clinic in drop down menu

• If logged in at local agency level, will 
display all clinics in agency

• If logged in at state level, will display 
all clinics in state 
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Formula Acceptance and Action Log

 Default: Shows incomplete rows 
within that year

 Filter

• By year

• Show All

• Pending Review

Formula Acceptance and Action Log

 Date Returned: Auto populates based on the date the line was added (editable)

 Client name or ID: Enter numerical client ID and client name auto populates

 Formula (select from available dropdown options): All Class I formulas on dropdown

 Formula quantity: Numerical field

 Staff initials (rec’d): Dropdown with staff names

 Action taken: Dispose, Donate

 Date of action: Auto populates based on the date the Action Taken was completed 
(editable).

 Staff Initials (action): Dropdown with staff names

 Notes: Pop up
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Formula Acceptance and Action Log

 Columns with Blue fields are 
required, in order to save the 
original entry.

 Columns with Black text can be 
entered later and saved as entered.

 All columns are required fields and 
must be entered as it occurs.

 Policy 8.05 

MI-WIC Log Alerts & Integrity Features

 If a Quantity greater than 10 is entered, warning message will pop up to 
confirm the correct quantity was entered.

 Date of Action field cannot be a future date. You will receive alert message.

 Line is NO longer editable after Action Taken, Date of Action, Staff 1 (Action), 
Staff 2 (Action) have been completed and saved.

 Notes is always editable, if a clarification needs to be entered in Notes

 Can always call DuJour/3 Sigma if an edit needs to be made after it is no longer 
editable.
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Formula Acceptance & Action Log 
Review 

• Flag = Red Exclamation Point
• Flag appears when a quantity is greater 

than 10 or a Client ID repeats 2 or more 
times in 30 days.

• Type a note into Review column.
• Review column is a notes pop up.

• Check Review Completed checkbox when 
Review is complete.

• You will not be able to edit Review 
notes after Checkbox is checked.

• Once Checkbox is checked, it will remove 
from Pending Review page.

Formula Acceptance & Action Log 
Review

• Examples of a Review Note for quantity 
greater than 10 flag:

• Pediasure food package is greater 
than 10.

• Client returned multiple months worth 
of formula.

• Example of a Review Note for multiple 
returns in 30 days flag:

• Client had multiple food package 
changes per MD request
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Questions?

Maggie Tignanelli

517-335-8914

TignanelliS@Michigan.gov

Nutrition Education and High Risk 
System Updates

Tara Fischer
January 23, 2020

Release 8.3
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High Risk 
Report

High Risk Report
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Classes Screen

• Provider Initial changed to 
Provider

• Dropdown includes 
names of all staff able to 
provide NE

• Information will auto-
populate to NE 
documentation grid

Nutrition 
Education 

Screen
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Nutrition Education 
Screen

Family and Individual Topic Dropdowns

Nutrition Education 
Screen

• Provider: updated from User ID
• Planned NE Method updated from 

NE Plan for Current Cert Period More 
inclusive textbox 

• Added: If referring for NCRD, please 
document helpful information for 
WIC RD.

• Everything entered here will 
auto-populate to the CP 
Problem List
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Care Plan Screen

• Provider: updated from User ID

• Added New Grid: Planned NE 
Method

• Fixed: If Care Plan Not Needed, will 
now only require Assessment 
documentation, per policy

Care Plan to 
NE Screen

Planned NE Method entered on Care 
Plan screen will auto-populate to the 
Nutrition Education screen
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New 
Technology 

Upgrade

Expand!

New 
Technology 

Upgrade

Expand!
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New Technology Upgrade
Maximize!

When 
Closing Care 

Plans…
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Care Plan 
History

Access to Client CP Follow Up Notes

Nutrition Education History, 
Client Care Plan Report

• Planned NE Method updated from 
NE Plan for Current Cert Period 
More inclusive textbox 

• Provider: updated from User ID
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Questions?
Tara Fischer
fischert1@michigan.gov
517-335-4286

Notification Updates  
Heather Sanders 
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Current Notification Settings

Notification Preferences –
Precertification 

• Mailing 
• ‘Preference No Mailing’ has been 

changed to ‘Receive Mailed 
Notifications’. Clients will opt-in to 
received mailed letters by having 
this box checked. 

• This should not impact their ability 
to receive an EBT card in the mail 
from Conduent. 

• Voice Call and Text Message 
• Clients will opt in to receive these 

automated messages by having the 
applicable box checked next to the 
phone number(s) on the phone 
grid. 

• “Prefer” has been changed to 
“Primary”. Only one number can 
be listed as primary, but multiple 
numbers can receive both text and 
voice notifications. 
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Notification Preferences –
Family Information  

• The same changes have 
been made on the Family 
Information screen. 

• The system will verify that 
before moving to the Income 
Information Screen, the 
family has at least one 
notification method 
selected. 

Notification 
Preference 
Verification
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On Demand 
Message to 

Family

Data 
Conversion

All preferences that a client/family has already 
set in the MI-WIC system before this release will 
be maintained. 

Example: if a family has already opted in to 
receiving text messages, the new checkbox will 
be checked, and they will continue to receive 
text messages. 

While the preferences carry over, we encourage 
you to update this information as families come 
to or contact the clinic to ensure they are only 
getting the notifications they want. 

33

34



6/15/2021

18

OneCall Now Interface 
Change

• Updates have been made 
to the interface between 
MI-WIC and the One Call 
Now System that will 
ensure that the notification 
is always spoken clearly, 
especially for the voice calls 
to our non-English speaking 
clients. 

Questions or Concerns 
related to Notifications? 

Contact 
Heather Sanders at 
SandersH@Michigan.gov
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E-Forms 
Changes 

E-Forms 

 Each WIC Clinic will 
only be allowed to 
submit 1 order per 7 
days. 
 A user will still be able to 

send multiple orders to 
the same Shipping 
address, if desired. 
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Project 
FRESH 

Updates

 “Status” has been updated to 
“Booklet Status” to improve 
clarification. 

Project 
FRESH 

Updates
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Visual Themes 
USERS WILL NOW BE ABLE TO BETTER CUSTOMIZE MI-WIC! 
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Visual Themes 
Selecting your 
Preference
 The User Preferences will allow you 

to select: 

 Theme – preset color 
selections that will update the 
colors in all the modules. 

 Open module in maximized 
size – result in MI-WIC 
automatically be opened as 
maximized 

 Preferences are saved for every 
user and will display on any 
workstation you log in to! 

Technology 
Update

Clinic & 
Admin 
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Technology Update – Clinic and Admin  
Screen Maximize and Customize 

45

 Staff will now be able to 
maximize the MI-WIC 
window for the E-Forms 
module to fill the entire 
screen. 

 Staff will now be able to 
drag the sides/corner of the 
screen to customize the size 
to what works best. 

Technology 
Update –
Clinic & 
Admin  
Sorting

46

 Click on any column to sort by that column. 
 Click once to sort in ascending order. 

 Click twice to sort in descending order.
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Technology Update – Clinic & Admin 
Filtering

47

 Filter options are now available 
at the top of many column to 
allow the user to filter the grid 
based on the entered criteria. 

Technology Update – Clinic & Admin 
Paging Technology

48

 Paging Technology 
 The grids throughout the module 

will now load in pages.

 This will decrease the amount of 
time needed to load the screen. 

 Navigate to the next page using 
the options at the bottom of the 
grid. 
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49Technology Update – Clinic & Admin
Updated Buttons

 Buttons across the clinic and admin modules have been updated: 

 Buttons are now able to be read by screen readers for visually impaired. 

 Buttons now have ‘Alt Tags’ to facilitate key board shortcuts. 

 Press the Alt button and the letter underlined on the button to select without 
clicking. 

Partial SAML Integration 

Changes made when 

“MI-WIC NEW” was 
implemented will continue 
to be finalized to continue 

to improve MI-WIC 
performance. 
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BREASTFEEDING MI-WIC 
IMPROVEMENTS

For Release 8.3 on February 8, 2020

All the BF questions have been moved into one section. Tabs reorganized into logical 
order. Tab labels accurately capture the content located within each tab.
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Breastfeeding Questions:

Reworded so that they make sense based upon the client category. 

Not visible if not relevant to ask.

CCS questions added to assist staff in involving clients in decision-making.

BF Education screen pre-populates into Nutrition Education (NE) Grid. Child can be linked.
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BREASTFEEDING-SPECIFIC TRAINING AVAILABLE

Mandatory for Breastfeeding Peer Counselors
Strongly recommended for CPA staff
Available at the following link on the MPHI 
website: MI-WIC Breastfeeding Screens Webcast 
Registration 

QUESTIONS OR 
CONCERNS?

Contact Marji Cyrul at 
CyrulM@Michigan.gov

or (517) 335-9836
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Questions? 
PLEASE SUBMIT YOUR QUESTIONS USING THE LINKS BELOW

This presentation is on a brief 10-minute break. We will resume momentarily. 

Please remember, if you experience any 
issues after the release, please call the WIC 
Help Line at 1-(800)-942-1636, press 1 and 1 

for the 3Sigma Help Desk. 
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For Further Questions, contact: 59

Heather Sanders, MA, CLS
Public Health Consultant
SandersH@Michigan.gov

Maggie Tignanelli, MS, RD 
Nutrition Consultant 
TignanelliS@Michigan.gov

Tara Fischer, MS, RD
Nutrition Consultant
FischerT1@Michigan.gov

Marji Cyrul, MPH, RD, CLS
Michigan WIC Breastfeeding Coordinator
CyrulM@Michigan.gov

Kristina Ressler, MPH
System Requirement Coordinator
ResslerK@Michigan.gov
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